Zoom Audio & Video Controls

Join Audio {3} or Unmute § / Mute /z : Mute and unmute your microphone.

Audio Controls (click the * arrow next to Mute / Unmute): Allows you to change the microphone and speaker that
Zoom is currently using on your computer, leave computer audio, and access the full audio settings.

Tip: Use the following keyboard shortcuts to mute or unmute yourself. You can also use push to talk if you want to
unmute yourself by holding the spacebar.

e Windows: Alt + A
e Mac: Shift + Command + A

Start Video pg4 / Stop Video @« : Turns your camera on or off.

If there are still sound issues on a mobile device try the following:
Ensure Zoom has access to your device's microphone.

1. 10S: Go to Settings > Privacy > Microphone and switch on the toggle for Zoom.

2. Android: Go to Settings > Apps & notifications > App permissions or Permission
Manager > Microphone and switch on the toggle for Zoom.



